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METHODOLOGY

_ | Visitor Tracking Study

This report is based on 3,013 internet and in-person
surveys of out-of-county guests who stayed at beach
communities across Walton County and with visitors at
various locations along the beaches between January

2024 and December 2024.
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ANNUAL

SNAPSHOT

CY2024

30 €&

4,782,600 3,607,200 $4,152,879,200  $4,932,597,700
TOTAL ROOM DIRECT ECONOMIC
VISITORS NIGHTS SPENDING IMPACT
vs. CY2023 /5 7.5% 629% £13.3% /\S 13.2%
$59,836,621 48.3% $351.66 $169.85
TDT OCCUPANCY ADR RevPAR
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STUDY OBJECTIVES: MAP THE VISITOR JOURNEY

This report is organized along the visitor’s journey as shown below.

Travel Party Trip Post-Trip
Profile Experience Evaluation

AVisitor origin AParty size AAccommodations ALikelihood of ANumber of visitors
APlanning cycle AParty ALength of stay recommending AExpenditures
APlanning sources composition ANumber of times in ALikelihood of AEconomic impact
AVisitor Guide usage ADemographics destination returning ARoom nights
AOther destinations AActivities in AEvaluation of generated

considered destination destination AOccupancy, ADR,
ATrip influencers AVisitor Spending attributes RevPAR
AReasons for visiting APainting a picture
AExposure to for others

promotions
ABooking
AMode of

transportation
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VISITOR JOURNEY: ECONOMIC IMPACT

The bottom line is the economic impact of the visitor’s journey, so we start there.

Travel Party Trip Post-Trip
Profile Experience Evaluation
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DIRECT SPENDING

Visitors who traveled to Walton County in

CY2024 spent | s
$4,152,879,200 B

in Walton County on accommodations, \ i
restaurants, groceries, transportation, )
attractions, entertainment, and shopping \ L

A decrease of 13.3% from CY2023 i ‘\f
R % |
W
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ECONOMIC IMPACT

Visitor spending in CY2024 generated a

total economic impact of

$4,932,597,700

in Walton County
A decrease of 13.2% from CY2023!

1The economic impact analysis process has been updated to align more closely with current IMPLAN data models. As a result, previous years' figures
have been revised using the updated methodology. IMPLAN models are based on government data sources (e.g., BLS, Census) that lag behind this
report’s calendar year, therefore future updates may occur as newer datasets become available.
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VISITORS

Walton County attracted

4,782,600

visitors in CY2024
A decrease of 7.56% from CY2023
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ROOM NIGHTS

Walton County visitors generated

3,607,200

room nights in paid accommodations in

CY2024
A decrease of 2.9% from CY2023
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TOURISM DEVELOPMENT TAX!

Lodging expenditures by visitors to Walton
County in CY2024 generated

$59,836,621

in TDT collected?
A decrease of 0.4% from CY2023

lIncludes TDT collections from North and South Walton.

2TDT collections for November were disrupted by the transition to the new
tax portal. Many accounts, including those of major companies, faced
unforeseen technical issues, preventing timely remittance. While some of
these collections were partially recovered in December, the minimal
rebound suggests either November or December collections remain
significantly below previous year levels.
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JOBS & WAGES!

Tourism in Walton County supported

33,800

jobs? in CY2024, generating

$1,400,623,500

in wages and salaries

1The economic impact analysis process has been updated to align more closely with current IMPLAN data models. As a result, previous years' figures

have been revised using the updated methodology. IMPLAN models are based on government data sources (e.g., BLS, Census) that lag behind this
report’s calendar year, therefore future updates may occur as newer datasets become available.
2Includes direct (24,500) and indirect jobs (9,300).
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VISITORS SUPPORT JOBS

An additional Walton County job is
supported by every

142

visitors
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NET TAX BENEFIT!

Visitors to Walton County in CY2024

generated a net tax benefit of

$68,309,500

to Walton County government

1Visitors contribute revenue to Walton County government via taxes and user fees.
Visitors, by using county services and infrastructure, cost Walton County government
money. The net tax impact of local government revenue for visitors less the cost of
servicing visitors is $68,309,500.
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HOUSEHOLD TAX SAVINGS

Visitors to Walton County save local
residents

$2,092

in local taxes per household each year.

'Revenue to Walton County government emanating from visitors ($224,979,957), less costs to Walton County government
for servicing visitors ($156,670,455) results a net tax benefit to Walton County government ($68,309,502); spread across

32,659 households in Walton County translates to a savings of $2,092 per household in local and state taxes
Q@ downs & st. germain
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VISITOR JOURNEY: PRE-VISIT

Travel Party Trip Post-Trip
Profile Experience Evaluation
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PLANNING CYCLE

» Nearly 7 in 10 visitors plan a Walton County
vacation at least 3 months in advance (+3%

points from 2023)

» Average trip planning cycle begins 103 days
before the trip (101 days in 2023)

» 65% (+4% points from 2023) of visitors in 2024
considered only 1 of the Walton County beaches
as opposed to deciding among several
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TOP TRIP PLANNING SOURCES*

Vacation rental website 50%

(52% in 2023)

-

Website for 1 of 16 beaches 15%
(17% in 2023)

L= R F -~oh
< } W -
WATE SEASIDE - EAGRO
* afoC
« N,
L [
| !

WALTON
COUNTY

TOURISM

Friends/family 35%
(39% in 2023)

by
VisitSouthWalton.com 12%
(13% in 2023)

NEIGHBORHOODS THIP DO | &

\

SOUTH WALTON

FIND YOUR PERFECT BEACH

19

Search engines 21%

(23% in 2023)

Hotel Website 11%
(M% in 2023)

"Multiple responses permitted.
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WALTON COUNTY VISITOR GUIDE

SOUTH WALTON

»  Over 1in 5 visitors viewed the Walton County
Visitors Guide before going to Walton County!

»  Visitors give the Visitors Guide a rating? of 8.7
out of 10(8.4 in 2023)

7% used the online version & 4% used

WALTON the print version. . @ downs & st. germain
COUNTY 20 210 = Extremely useful; 1= Not at all useful. W RESEARCH
TOURISM



TOP REASONS FOR VISIT*

Family vacation 66% Relax & unwind 54% Annual routine 22% Special occasion 14%

(67% in 2023) (55% in 2023) (22% in 2023) (13% in 2023)
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EXPOSURE TO ADVERTISING

»  25% (26% in 2023) of visitors recall

promotions about Walton County

»  This information influences 7% (Consistent
with 2023) of all visitors to visit Walton County
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TOP WALTON COUNTY PROMOTIONS*

Base: 25% of visitors who recall advertising

Other social media accounts 25% Television 21% Magazine article 17%

(23% in 2023) (23% in 2023) (19% in 2023)
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Magazine ad 16% Online article 16% South Walton social media 16%

(17% in 2023) (15% in 2023) (18% in 2023)
7 — FOI'beS Subscribe Sign In @ e

FORBES > LIFESTYLE > TRAVEL

Shhh! This Picture-Perfect
Beach Community Is Florida's
Best-Kept Secret

Fathom Former Contributor ®

TRAVEL REINVENTED. Get inspired. Plan your trip. -“r‘
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TOP BOOKING SOURCES

ey

aéfé.."..
Vacation Rental Directly with ° : o
Company 61% hotel/condo 21% Vrbo 9% Airbnb 6%
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VISITOR TRANSPORTATION

»  714% (75% in 2023) of visitors drive to Walton County
» 26% (25% in 2023) who fly use the following airports:

65%
Northwest Florida Beaches

International Airport

26% 5%

Destin-Ft. Walton Beach Airport Pensacola International Airport

v‘w —.1,
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VISITOR JOURNEY: TRAVEL PARTY PROFILE

Travel Party Trip Post-Trip
Profile Experience Evaluation
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ORIGIN OF VISITORS

5%

1% of visitors traveled to Walton County from outside of the U.S.
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ORIGIN OF VISITORS

67% of visitors are 42% of visitors are

from 7 states from 7 markets

14% Georgia 12% Atlanta

13% Tennessee 9%  Nashville

13% Texas 5% Dallas-Fort Worth

10% Alabama 4%  Birmingham

7% Mississippi 4%  Houston

6% Lovuisiana 4% New Orleans

4% Florida 4%  Columbus-Tupelo-West Point
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The typical visitor travels in a
party composed of 4.7 people

(5.0 people in 2023)
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